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Code of Conduct 

 “New ways of real estate development” 
 

Vía Célere is one of the leading real estate groups in Spain for high-quality residential development. Our 
primary business centres on the acquisition and development of land in Spain for residential purposes, 
predominantly for primary residences.  

Our Group is acutely aware of the current and future challenges facing us, as well as the new regulatory 
requirements affecting us. This requires certain principles of conduct that govern the conduct of each 
and all of the professionals working for Vía Célere and its collaborating companies. It is out of this need 
that this Code of Conduct was created. Its purpose is to serve as a guide for the performance of our 
business activities in an ethical and sustainable manner. At the same time, our principles of conduct 
enable us to present ourselves to our stakeholders as the responsible company that we are and 
contribute to strengthening trust-based relationships with all of them. 

It is the responsibility of all of us to be good representatives of Vía Célere so as to convey the Vía Célere 
identity, laying the foundations to protect and strengthen our reputation and our brand. 

We are confident that we will all commit to this Code of Conduct and work proactively to implement it 
so that we remain leaders in the residential market in terms of the quality of our developments, 
innovation in our processes, use of state-of-the-art technologies and advances in sustainability, 
customer satisfaction and shareholder return. 

The purpose of this Code of Conduct is to serve as a guide for the performance 
of our business activities in an ethical and sustainable manner. 

 

“It is the responsibility of all of us to be good representatives of Vía Célere for 
all our stakeholders” 
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Purpose 
 
The purpose of Vía Célere's Code of Conduct is to set out the principles of conduct and ethical values that 
must govern the way we perform our business.  

This Code was drawn up for all professionals, regardless of their position or responsibility, to be fully aware 
of the implications, privileges and responsibilities involved in working at Vía Célere or collaborating with 
Vía Célere.  

 

Scope of application 
 
This Code of Conduct is applicable to the Vía Célere Desarrollos Inmobiliarios, S.A.U. (hereinafter referred 
to as “VCDI”), Vía Célere Holdco, S.L. and the companies belonging to the group whose parent company is 
VCDI (hereinafter, referred to interchangeably as the “Group” or “Vía Célere”). 
 

This Code of Conduct is binding on the members of the Group's governing bodies and all its employees, 
including executives, employees (these three groups are hereinafter jointly referred to as “Employees”) and 
collaborators (this being deemed to mean suppliers, contractors and subcontractors and other parties 
involved in real estate brokerage) who perform their activities for any of the Group companies.  

 

 
  
Mission, Vision and Values 
 

Mission 

Thanks to our innovating business model and team of professionals, Vía Célere is currently one of the 
leading companies in the development of, investment in and management of residential assets in Spain and 
Portugal. 
We aim at innovation and sustainability, considering these to be fundamental pillars in our projects, while 
maintaining an ongoing commitment to our customers’ satisfaction, creating designer homes with the 
highest standards of quality and comfort, ensuring a high return on investment for our shareholders and 
professional growth for our employees. 

Vía Célere is committed to society and we channel corporate social responsibility activities through various 
social action, sustainability and innovative initiatives.  
  

“This Code was drawn up for all professionals to be fully aware of the 
implications, privileges and responsibilities involved in working at Vía Célere” 

 

“This Code of Conduct is binding on all the members of the governing bodies, 
all employees and all collaborators of Vía Célere” 
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Vision 

We strive to be leaders in the residential market through the quality of our developments, innovation in 
our processes, use of state-of-the-art technologies and advances in sustainability, and the satisfaction of 
our customers, shareholders and employees. 

Our pioneering spirit pushes us to constantly reshape the way we build and develop our projects, with the 
industrialisation of our projects being one of our distinguishing features. 

 

Values

Innovation 

We stay ahead of market changes and demand, 
transforming the way we build by including 
state-of- the-art design, energy efficiency, 
comfort, services, industrialisation and 
environmental sustainability. 
 

Commitment 

We are here to serve our customers, 
shareholders, employees and society at large in 
the knowledge that our dedication and 
commitment to them are the key factors for 
our success. 
 

Quality 

All our processes meet the highest quality 
standards, using the best materials and 
finishes. We create houses with our customers’ 
satisfaction and comfort in mind, pioneering a 
new concept in real estate development 
focussed exclusively on meeting people’s 
needs.  

Sustainability 

Our commitment to the environment is 
reflected in each and all of our 
developments, where we integrate exacting 
environmental and energy-saving 
standards. 
 

Transparency 

As a benchmark in the new real estate 
market, we are committed to providing the 
market with all the information possible so 
that it can develop as transparently and 
dynamically as possible. 
 

Solvency 

Our commitment to the growth of Vía 
Célere and its business is always based on 
solid and rational foundations, always 
backed by a medium to long-term vision 
that inspires confidence and peace of mind 
in our customers. 
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Interpretation and implementation of the Code  
 
The Risk and Compliance Department is responsible for interpreting and implementing the measures 
required to ensure compliance with this Code of Conduct.  
 
The Code of Conduct is not intended to cover all possible actions of Employees and collaborators, but sets 
out the principles that must guide our conduct. 
 
If in doubt, we must consult with our direct superior, who will try to answer any questions and provide 
guidance on the steps to be taken. Where deemed necessary, we may refer to the Risk and Compliance 
Director. 
 
Vía Célere communicates and disseminates the contents of this Code of Conduct among its Employees and 
collaborators. 

 
 

General principles of conduct 

Compliance with the law  
 
In conducting our business, we comply with the applicable laws and regulations, as well as with the applicable 
internal regulations. 
 
With this purpose in mind, the Group provides its Employees with the means of dissemination, training and 
the appropriate preventive, monitoring and control measures to ensure regulatory compliance. 

 

Integrity  
      

Vía Célere is a benchmark in the real estate market and we base our business on transparency and trust. This 
is why our stakeholders expect us to act in accordance with our values and with the utmost integrity, honesty 
and objectivity.  
 
The conduct of Employees and collaborators must therefore be based on compliance with regulations, 
transparency, commitment to the Group and responsibility for the duties they perform. 

 

The fight against bribery and corruption 
 
We reject all forms of corruption and we do not tolerate bribes or unlawful or improper payments to public 
or private organisations or any of their representatives.  

 
We are also prohibited from giving or receiving gifts, presents and courtesies where this could affect 
objectivity or influence a professional or administrative business relationship. Any gifts, presents and 

“This Code of Conduct sets out the principles that guide our everyday actions” 
 

“At Vía Célere we reject all forms of corruption” 
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courtesies given or received must always be of symbolic value, proportionate to the circumstances and in 
line with social customs.  

 

Information security and asset protection 
 

As part of our work, we may have access to confidential or non-public information about the Group, our 
customers, partners or third parties. Such information may not be used for our own benefit or that of third 
parties and we have a duty to maintain confidentiality (except where we are required to make information 
public pursuant to the applicable laws) by implementing the necessary controls and procedures. 
 
We have a duty to protect, use appropriately and safeguard the information to which we have access. We 
therefore only respond to requests for confidential information where we are required to do so by law or in 
compliance with a court or administrative decision.  
 
The development of our internal processes and products and services is based on the principle of continuous 
improvement, protecting Vía Célere's rights through patents and ownership registers or other appropriate 
means.  

 
All employees must be particularly careful to protect our own and others' intellectual and industrial property 
to which we have access in the course of our work.  
 
We may not use the company's own designs, creations or distinctive signs outside the professional 
environment. All creations, designs, plans and any other output of our work are the property of Vía Célere. 

 

True and fair view of financial and non-financial information 
 
Vía Célere has put in place a control environment and specific procedures to ensure that our records are 
complete, accurate and clear so that our financial information provides a true and fair view of our activities. 
We are also committed to maintaining an Internal Control System that contributes to ensuring the reliability 
of the Group's financial information. 
 
We undertake not to tamper with the financial and non-financial information reported by the company. 
  

Responsible communication 
 
Achieving the best results requires us to communicate clearly and transparently with our stakeholders to 
ensure that we maintain their trust and that they communicate their needs and expectations to us. For this 
reason, all our communications must be handled in an honest, professional and legal manner, through the 
channels established with each of our stakeholders.  

 

 

Our advertising for our products and services is truthful, clear, simple and honest. We only commit ourselves 
to what we are certain we can deliver, ensuring in every provision of any product or service that we have 
delivered the required and advertised features. 

“We must all carefully protect the intellectual and industrial property of both Vía 
Célere and third parties” 

“Our communication is honest, professional and in compliance with the law” 
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Vía Célere's image and reputation are seen as key to our company, which is why our messages must be clear 
and unique. Therefore, only expressly designated spokespeople may speak on behalf of Vía Célere and only 
in accordance with Vía Célere's Communication Policy.  

 

Specific conduct towards stakeholders 
  

Group professionals 

Non-discrimination and equal treatment 
 
Everyone at Vía Célere is entitled to be treated with respect and fairness. We undertake to maintain a 
working environment free from any form of harassment and discrimination on the basis of gender, race, 
sexual orientation, religious beliefs, political opinions, nationality, social background, disability or any other 
personal circumstance. 

 

 
Professional training and qualifications 
 
We promote the professional development of our employees, providing training and skills development to 
achieve a successful match between people and their positions. We also ensure there is internal and external 
equality and competition.  

 

Work-life balance 
 
The Group promotes a healthy work-life balance and provides employees with social benefits and other 
measures aimed at reconciling these two areas. 

 

Health and Safety 
 
We provide a safe and healthy environment and are committed to updating safety measures, standards and 
procedures on an ongoing basis, as well as to complying with applicable safety regulations in all our activities, 
in particular on the construction sites of our developments.  

 
All Employees and collaborators are responsible for knowing their safety-related obligations and for ensuring 
that they are properly complied with, and have a duty to report any breach that may affect the health and 
safety of any person in the Group's activities.  

 
It is also our duty to use assigned equipment responsibly when performing high-risk activities, and to 
cooperate with our colleagues and subordinates to observe the necessary measures to ensure our safety. 

 

Means and resources used for our activity 
 
The Group undertakes to provide its Employees and collaborators with the material means and equipment 
required for the proper performance of their duties. We are all expected to ensure that these means and 

“We are committed to fighting harassment and discrimination” 
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assets are used in an appropriate manner as they are intended solely for Vía Célere's own professional 
activities. 

 

Right to privacy 
 
As Employees of Vía Célere, we have an obligation to protect the privacy and personal image of people, along 
with all personal information to which we have access regarding other employees, our customers or third 
parties. This includes the express prohibition of internal or external disclosure of any personal images and 
information, especially financial, medical and family information. Such information may only be disclosed if 
the person concerned has given us his or her written consent or if we are under a legal obligation to do so.  
 

 

Conflicts of interest 
 
We are all responsible for ensuring that our personal interests do not interfere or conflict with the interests 
of Vía Célere. Therefore, we always act in such a way as to avoid situations that could be or appear to be a 
conflict of interest or that could affect our credibility as a Group, thereby damaging our interests and our 
reputation. 

 

Relationships with third parties  

Shareholders and investors 
      
• We create sustainable value for all our stakeholders in order to be able to maximise the return on our 

shareholders' investment. We direct our efforts towards creating trust by fulfilling the business plans and 
the various commitments undertaken by the Group. 

• In the information we provide to the markets, our shareholders and investors, we apply equal and 
regulatory compliant treatment and do not discriminate in the protection of the rights of those who are 
in the same position and circumstances. 

• In accordance with our Shareholder Contact and Communication Policy, we have in place the necessary 
channels to communicate with our shareholders, institutional investors and voting advisors, among other 
stakeholders. 

 

Customers 
 
• We build innovative, comfortable, safe and environmentally efficient homes with the ultimate aim of 

improving the quality of life of their inhabitants. We therefore constantly strive for excellence in the 
development, sale and after-sales service of our homes, assisting and advising our customers throughout 
the whole purchase process. 

• We build transparent and honest relationships with our customers, ensuring clarity and simplicity in our 
contracts and guaranteeing the protection and confidentiality of the information we share within the 
framework of our contractual relationship.   

 

 

“We all protect the privacy and image of people, as well as the personal 
information to which we have access” 

 

“We build transparent and honest relationships with our customers” 
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Collaborators 
 

• We consider our contractors, suppliers and, in general terms, all our collaborators, a fundamental part 
of our value chain. Our commitment to all our collaborators is to apply the principles of objectivity, 
impartiality and transparency in the purchase processes, in which we assess the technical, financial and 
reputational solvency of the organisations that take part in our selection processes. We also value the 
fact that our suppliers have similar social, environmental and ethical standards to our own.  

• We demand that our suppliers comply with the regulations, in this sense, they must have procedures 
and protocols that verify regulatory compliance with respect to the activity they carry out. 

• We require our suppliers to comply with the Group's policies regarding corruption and fraud, as well as 
the highest standards of ethical, moral, social and environmental conduct, international conventions and, 
in general, their applicable regulations, making sure that they establish the appropriate procedures that 
are required for this purpose. 

• We do not enter into business relationships with suppliers subject to any specific limitation or included 
in any international list of sanctions that limits their ability to trade in any jurisdiction, and must inform 
the Company of any circumstance that could affect the collaborator, their owners or representatives in 
this matter. 

• Collaborators carrying out their activities on our premises and in our offices have the same rights and 
obligations as our employees in terms of occupational health and safety.  

• The collaborators who work for the Group have the same rights and obligations in terms of access to and 
protection of the resources and assets that Vía Célere makes available to them. 

• All our suppliers and subcontractors must notify us of any suspected breaches of standards or contractual 
obligations and cooperate with audits and investigations. 

 

Competitors 
 
When performing our work, we compete on the markets in a fair manner, applying fair business practices, 
without engaging in misleading or demeaning advertising about our competitors and we reject any 
information that may have been obtained improperly or illegally.  
 
Moreover, we operate under market conditions by supporting free competition and rejecting any anti-
competitive practices.   

   

Public Authorities 
   
Our relationship with the public authorities is based on the principle of cooperation, transparency and 
compliance with the law and we take particular care to fulfil our tax-related obligations.  
 
All relationships with governments, authorities, institutions or political parties are based on the principles of 
legality and political neutrality.  
 

Regulatory bodies 
 
Our relationship with regulatory bodies and officials are governed by the principles of legality, transparency, 
fairness, trust, professionalism, collaboration, reciprocity and good faith.  
 
The Group must respect and comply with any court or administrative decisions that may be issued, but 
reserves the right to appeal against them, at any appropriate level, when it deems that they are not in 
accordance with the law and against its interests. 
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Relationship with society 

Contribution to society 
 
Vía Célere contributes to local development in the places where it operates, mainly by creating jobs both 
directly and by contracting product suppliers and service providers.  
 
We also protect the environment where we build our real estate developments. We undertake to protect 
the environment in order to minimise any negative environmental impact by using innovating processes and 
developing eco-efficient homes.  
 
In the performance of its development activity and in strict compliance with the applicable laws, Vía Célere 
also undertakes to respect and preserve all sites, land or places where there are remains, elements, works 
or relics of artistic, historical or cultural value belonging to the heritage of the society in which we live and of 
which all of us at Vía Célere are a part. 
 
We are aware of the role that Vía Célere can play in contributing to the Sustainable Development Goals 
(SDGs) and Human Rights, which is why, through the CSR department and the Vía Célere Foundation, we 
aspire to fulfil our responsibility to contribute to social progress, collaborating with other institutions in 
projects and initiatives that address current social issues and the expectations of future generations. 
 

 

Communication channels: ethical mailbox 
 

All members of Vía Célere have an obligation to immediately report any event that may imply a breach of 
the Code of Conduct. Breaches can be reported using the ethical mailbox available at: 
www.viacelere.com/buzon-etico. 
 
All reports will be treated confidentially and no form of retaliation will be taken against the reporting person 
as a result of the report, unless the internal investigation determines that the report was false or made in 
bad faith. Any information disclosed in bad faith could have legal, disciplinary or contractual consequences. 

 

Acceptance 
 

All Vía Célere employees are given the Code of Conduct when they join the Group and must confirm that 
they have received, read and accepted it.  
 
Our employees receive the Code of Conduct at the beginning of our contractual relationship as an annex to 
the agreement. 
 
The Code of Conduct is also available to all our employees and collaborators on the following website: 
https://www.viacelere.com/codigo-de-conducta. 

 
Compliance with the Code 

 

“We take care of the environment in our developments, protecting it by using 
innovative processes and promoting eco-efficient homes” 

 

http://www.viacelere.com/buzon-etico
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The Board of Directors of VCDI is responsible for approving this Code of Conduct and all amendments and 
updates thereto.  
 
Once it has been set up, the Board of Directors may delegate to the Audit Committee the responsibility for 
ensuring compliance with this Code of Conduct and its channels of communication. 
 
The Ethics Committee is responsible for adopting decisions on reports of breaches received through the 
Ethical Mailbox and processed by the Risks and Compliance Department. This Committee is in charge of 
leading the investigations and approving the final decisions thereof.  
 
The Risk and Compliance Department is responsible for promoting actions and control mechanisms that 
foster and assist compliance with the Code of Conduct, such as training and dealing with queries.  

 

Disciplinary measures  
 
Breaches of this Code may result in the application of disciplinary measures in accordance with labour 
legislation, the workers' statute or applicable collective bargaining agreements. For collaborators, the 
measures specified in the service agreement shall be applicable. 
 

Approval and entry into force 
 

This Code will come into force on the day after its approval by the Board of Directors of Vía Célere Desarrollos 
Inmobiliarios, S.A.U. 
 



C/Ulises 16-18, floors 6-7 (28043 – Madrid) 
+34 91 557 27 39 
viacelere.com 


